
The Northeast and Caribbean Addiction Technology Transfer Center (NeC-ATTC) and Schenectady County 
Public Health Services present the following trainings via Zoom: 

Implicit Bias, Understanding the Impact of What We Don’t See 

Course Description: Research suggests that race and ethnicity are predictors of how services are delivered, and 
implicit bias is one component that has been identified as influencing the provision of poor care. The elusiveness 
of unconscious bias underscores provider perception, unwitting use of stigmatic language, and influences 
assumptions and microaggressions affecting a person's capacity to respond to care. 

This interactive two-hour training will discuss how cognitive bias develops, is sustained by intrinsic and 
environmental factors, and contributes to inequitable outcomes for persons of color. The content will also inform 
on bias-reducing techniques and person-first language approaches that can enhance provider-client interactions 
and outcomes for marginalized communities. 

Cultural Humility and Responsiveness in Behavioral Health 

Course Description: The National Alliance on Mental Illness recognizes that current environmental factors are 
traumatizing people of color, which as a risk factor can also initiate or increase substance use and potentially 
developing trauma and stress complications. Provider bias in stigmatic language or other microaggressions affect 
a client’s capacity to respond to clinical interventions and are often identified in research, as components of poor 
behavioral health outcomes. Practitioners who are culturally responsive in serve delivery and integrate cultural 
humility in practice are able to support highest levels of patient centered culturally informed care. This interactive 
virtual training will review practical tools and strategies for providers to identify and diffuse personal bias, and how 
to facilitate and align cultural humility with clinical strategies and other culturally responsive strategies to increase 
patient wellness for racial and ethnic populations. 

Trainer:   Diana Padilla 

Credits:   Each training meets approval for two renewal hours (CASAC, CPP, CPS) and two initial hours (CPP, 
CPS) through New York State’s Office of Addiction Services and Supports (NYS OASAS).  

CRPA and CARC credits through Alcoholism and Substance Abuse Providers of New York 
State and New York Certification Board (ASAP/NYCB) are pending approval. 

All participants are required to turn on their video cameras, actively participate, and attend the 
session in its entirety to receive credit. 

Please register for either Group 1 or Group 2 and attend both trainings in that group
Group 1 

Implicit Bias, Understanding the Impact of What 
We Don’t See  
Monday, April 12 – 10am to 12pm   

Cultural Humility and Responsiveness in 
Behavioral Health  
Wednesday, April 14 – 10am to 12pm  

Group 2 

Implicit Bias, Understanding the Impact of What 
We Don’t See  
Tuesday, April 13 – 1pm to 3pm  

Cultural Humility and Responsiveness in 
Behavioral Health  
Thursday, April 15 – 1pm to 3pm  

Have questions or having trouble registering? Please email northeastcaribbean@attcnetwork.org 

CLICK HERE TO REGISTER FOR 
GROUP ONE 

CLICK HERE TO REGISTER FOR 
GROUP TWO 

https://www.schenectadycounty.com/public-health
https://attcnetwork.org/centers/northeast-caribbean-attc/home
https://www3.thedatabank.com/dpg/423/mtglistproc.asp?formid=necmeet&caleventid=36244
https://www3.thedatabank.com/dpg/423/mtglistproc.asp?formid=necmeet&caleventid=36243
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