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Peer Counselors at NYC Health + Hospitals

 Peer Counselors work in 

close collaboration with other 

H+H staff to engage 

individuals presenting with 

substance use disorders or 

mental health challenges

 Peer Counselors use their 

lived experience with 

recovery to build therapeutic
relationships that empower and support the people they serve

 Peer Counselors work all throughout the hospital system from the emergency 

room, to in-patient units, to mobile crisis teams



Peer Counselors at NYC Health + Hospitals

 NYC H+H is one of the largest peer employers in New York State. There are 

currently ~80 peer counselors working throughout the system as well as an 

additional ~35 current openings.  Peer counselor positions have the highest 

vacancy rate for all behavioral health titles

 Peer support workers are 

Medicaid reimbursable and often 

mandated in City/State contracts. 

We expect that the number of 

peer professionals will continue 

to grow steadily over time.



Opportunities at NYC Health + Hospitals

 Peer Counselor starting salary is 
among the highest in the city

 Peer Counselors belong to the 
DC37 Union and can receive 
tremendous benefits, including $0 
health insurance plans for their 
family, as well as a pension

 Individuals can advance along a 
career ladder from Peer Counselor 
1 → Peer Counselor 2 → Peer 
Counselor 3

 H+H employs nearly 40,000 people – Peer Counselors have lots of 
opportunity for career growth



NYC H+H Peer Academy
 Training will be: 

 Part-time and online from February – April 

 Full-time and in-person from May – June.

 Our first cohort will rotate through internships 
at Kings County, Elmhurst, and Bellevue 
hospitals

 Participants can earn both the NY Certified 
Peer Specialist (NYCPS) and Certified 
Recovery Peer Advocate (CRPA) 
certifications. These certifications are in 
high-demand by employers

 Graduates will be eligible to apply to all peer counselor jobs at any Health + Hospitals 

facilities. Individuals can also choose to apply to the many open peer positions at 

other organizations across the City. Academy staff will help graduates secure and 

retain employment



Peer Academy Trainees

NYC H+H is recruiting individuals who 
are:

 In long-term recovery from mental 
health and substance use challenges

 Empathetic, resilient and well-suited to 
a career in human services

 Ready to work in the public health 
system. Peer Counselors have difficult 
jobs in high-stress environments, and 
are held to the same professional/ 
union standards as are all H+H 
employees.



Peer Academy Trainees

Peer Academy Requirements:

 Must have a high school diploma or GED

 Eligible to work for the public hospital system. Individuals with a felony 

conviction at any time for a sex offense or a felony conviction within the 

past ten years involving violence, are usually not eligible to work/intern in a 

hospital setting.  Check the NYS Justice Center website to learn more. 

 Fully vaccinated by the time the program begins

 18 or older

 Able to support themselves while in an unpaid training program



Peer Academy Trainees

Important to know:

 Individuals accepted into the Peer Academy will receive a small 
stipend and MetroCard, but will need to sustain themselves during 
the four months of the program. The H+H Peer Academy is a similar 
level of commitment as going to college full-time for a semester

 Individuals currently receiving benefits, who have a desire to become 
self-sufficient in the near future, are ideal candidates for the training 
academy

 Working for the City has many benefits and perks, but the hiring and 
onboarding process can be long and frustrating. Once hired by H+H, 
many individuals remain in the system for their entire career



We Need Your Help!

Do you know individuals: 

 With a lived experience with mental health or substance use challenges 
who are in long-term recovery?

 Who have the skills to thrive in a career in the human services field?

 Who want to earn a competitive salary and receive the best union benefits?

 Who have the resiliency, flexibility, and determination to complete training 
and work in a behavioral health department at a City agency?

 Have a high school diploma or GED?

Please scan the QR code or click this link to apply.
Questions, comments, or want to join an info session? 
Email Curtis Dann-Messier, Director H+H Peer Academy at 
OBHPeerAcademy@nychhc.org



Thank You! Questions?

 Application

Questions or comments about this presentation?  
Email Curtis Dann-Messier,
Director H+H Peer Academy

dannmec@nychhc.org


